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How Smart, With Big Data Comes
Connected Products by Marco lansiti and Big Responsibility
Are Transforming Karim R. Lakhani An interview with
Competition Alex “Sandy” Pentland

by Michael E. Porter
and James E.
Heppelmann
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Michael E. Porter is the James E. Heppelmann
Bishop William Lawrence is the president and CEO
University Professor, based of PTC, a Massachusetts-

at Harvard Business School.  based software company
that helps manufacturers
create, operate, and
service products.
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